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Education Partner Maintenance Quality Assurance Review 

 

Organisation Name: Sportsability Training 
Contact Name(s) for QA Review: Luke Dunham 
Quality Assurance Advisor: Kate Ford 
Date of Review: 17 December 2025 
Date Report Written: 17 December 2025 
Title of course(s) used to support the review:  Level 3 Diploma in Personal Training 
Professional Standard: Personal Trainer 
 
What progress has the partner made towards their previous recommendations and 
actions? There were no recommendations or actions listed in the partners previous QAA 
report.  
 
QUALITY OF EDUCATION 

A. The education partner delivers the endorsed product(s) in line with endorsement 
conditions and scheme of work. 
Enhancing 
Evidence 

The education partner delivers the Active IQ Level 3 Diploma in Personal Training in line 
with endorsement conditions and the approved scheme of work, with the qualification 
clearly mapped to the Personal Trainer Professional Standard. A comprehensive scheme 
of work was submitted and reviewed, evidencing structured delivery across both hybrid 
and face-to-face learning models, with clear sequencing of knowledge, skills, and 
assessment activity. Delivery is supported through a blended resource approach, 
combining Active IQ approved lecture packs, including PowerPoint presentations and the 
Learner Achievement Portfolio, alongside centre-developed, qualification-relevant 
materials. These include curated handouts such as neutral posture guidance and 
branded PAR-Q documentation, which enhance learner understanding while remaining 
aligned to qualification requirements and assessment criteria. 

 
B. The education partner assesses the endorsed product(s) in line with endorsement 

conditions and outlined assessment methods. 
Enhancing 
Evidence 

The education partner assesses the Active IQ Level 3 Diploma in Personal Training in line 
with endorsement conditions and the awarding organisation’s prescribed assessment 
methods, completing all theory and practical summative assessments in accordance 
with Active IQ standards. Evidence from the most recent External Verification visit confirms 
that assessment arrangements are fully compliant, with the centre awarded a low-risk 
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rating. The EV reported that the partner has consistently maintained compliant 
assessment practices, evidenced through portfolio sampling during the remote visit and 
corroborated by earlier desktop sampling conducted within the same academic year. 
Assessment decisions were found to be valid, reliable, and appropriately recorded, and 
the centre has retained Direct Claim Status with the awarding organisation, providing 
further assurance of robust and effective assessment systems. 

 

Recommendations for Quality of Education 

N/A 

 

Actions needed for Quality of Education 

N/A 

 

LEARNER JOURNEY 

C. The education partner ensures the learners are suitable, competent, and qualified to 
undertake the endorsed product(s) in line with the endorsement conditions. 
Enhancing  
Evidence 
The education partner ensures that learners are suitable, competent, and appropriately 
qualified to undertake the endorsed products in line with endorsement conditions. Pre-
requisite requirements for the Active IQ Level 3 Diploma in Personal Training are clearly 
communicated on the partner’s website, including a dedicated video outlining the 
requirement for learners to hold a Level 2 Gym Instructing qualification prior to enrolment. 
The EV confirmed that during initial learner contact, centre staff formally establish learner 
suitability and verify that prior qualifications meet specific entry requirements. Evidence of 
pre-requisite certificates is retained within learner portfolios and was sampled by the EV 
across multiple qualifications. 

All learners are required to complete a standardised enrolment form prior to registration, 
which captures personal details, eligibility confirmation, and learner declarations. Learner 
records were confirmed by the EV as accurate, up to date, and securely maintained, with 
data retained for a minimum of three years in line with data protection requirements. 
Enrolment documentation collects only necessary personal information, including 
declarations relating to additional learning needs. 

The enrolment form includes a specific declaration allowing learners to disclose 
disabilities, medical conditions, or learning needs at an early stage. At the time of the EV 
visit, there were no registered learners requiring reasonable adjustments; however, the 
centre has robust arrangements in place should this be required. A comprehensive 
Reasonable Adjustment and Special Consideration Policy was provided for review, 
evidencing clear governance through documented publishing dates, review cycles, and 
named responsibility, ensuring readiness to support learner needs where applicable. 
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D. The education partner provides learners with the opportunity to feedback on their 
learner experience and acts on the learner feedback to enhance the quality of 
education  
Enhancing 
Evidence 
The EV report confirms that the centre provides learners with multiple opportunities to 
feedback on their learning experience, including structured learner interviews during 
verification activity, ongoing informal feedback throughout delivery, and formal exit 
interviews upon qualification completion 

Learner feedback captured during the visit was positive, with learners reporting clear 
course expectations, strong tutor support, and effective communication, alongside an 
understanding of how to raise concerns through appeals and complaints procedures. In 
addition, the partner actively collects learner feedback through Google Reviews, with 
reviews relating to the Level 3 Personal Training qualification consistently receiving a 
minimum five-star rating. Learner feedback is reviewed and used to inform continuous 
improvement, with outcomes from interviews and reviews contributing to enhancements 
in delivery, learner support, and progression pathways, and no unresolved learner 
concerns identified by the EV. 

 
Recommendations for Learner Journey 

N/A 
 

Actions needed for Learner Journey 
N/A 
 
Part B  
Part B of the report has been completed by CIMSPA 
Individual Responsible: Seamus MacLeod 
 
Policies & Procedures  
Enhancing 
Evidence 

 Fit for 
Purpose 

Version & 
Date 

Comments 

Equality, Diversity 
and Inclusion 

✓ Version: 
None 
 
Dated: 
09/02/2025 

Policy defines the protected 
characteristics and sets out clear 
expectations around behaviour for all 
involved in the process. 
 
Reporting and investigation routes for 
all things EDI are laid out well with the 
roles and responsibilities clearly 
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identified. 
 
There is reference to the reasonable 
adjustments and some minor version 
control. Next review date is set out 
clearly; policy could look to include 
version number and history as well as 
initial publication date. 

Reasonable 
Adjustments and 
Special 
Considerations 

✓ Version: 
None 
 
Dated: 
09/02/2025 

How assessment barriers are 
identified is well covered and clearly 
defines the relevant reasonable 
adjustments and special 
considerations. 
 
Eligibility criteria is included alongside 
the evidence requirements. 
 
Practical examples to support 
consistent application are shown.  
The route of appeals is also discussed 
routes and clearly explained. Version 
control is the same as the EDI policy 
and requires the same 
recommendations. 

Maladministration 
and Malpractice 

✓ Version: 
None 
 
Dated: 
09/02/2025 

Clearly defines malpractice and 
maladministration and goes on to 
distinguish between both learner and 
centre responsibilities. 
 
Detailed reporting procedures are laid 
out alongside signposting to 
confidentiality and whistleblowing 
arrangements. The escalation routes 
to are set out up to Active IQ. 
 
Practical examples to support 
consistent understanding are shown. 
With the policy further including a 
structured, staged investigation 
process with relevant preventative 
controls linked to internal quality 
assurance and standardisation. 
 
Version control should be expanded 
as noted with previous policies 
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Safeguarding and 
PREVENT 

✓ Version: 
None 
 
Dated: 
09/02/2025 

The safeguarding and prevent policies 
are shared separately. Both showcase 
defined roles and responsibilities 
alongside detailed procedures for 
reporting, recording and escalating 
concerns. 
 
The Prevent Duty is referenced, and 
relevant extremism concerns is looked 
to be embedded within safeguarding 
training and monitoring. 
 
Version control showcases next review 
date as with other policies and could 
look to include version history and 
version numbering as well as initial 
publication date. 

Complaints ✓ Version: 
None 
 
Dated: 
09/02/2025 

Clearly defines the complaints 
procedure with notes to the relevant 
reporting routes and note around 
timescales. 
 
There is a process of escalation to the 
awarding body should the need arise 
with the process responsibilities 
clearly laid out. 
 
The need for confidentiality 
arrangements and record-keeping is 
laid out and supports transparency of 
the process. 
 
Version control includes the relevant 
next review date noting in date policy 
as with the other documents shared. 
Additon of relevant version number 
and history would be a benefit to the 
document. 

Quality Assurance ✓ Version: 
None 
 
Dated: 
09/02/2025 

Within the IQA document, I have seen 
a comprehensive framework for 
internal quality assurance that has a 
clearly defined scope as well as roles 
and responsibilities laid out. 
 
The sampling strategies are seen to 
be comprehensive and there is clear 
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evidence of standardisation provided. 
 
Monitoring and audit trails look to be 
thorough and staff qualification 
requirements are detailed within the 
document supporting CPD uptake. 

 
Tutors/Assessors 
Enhancing 
Evidence 

 Yes No Comments 
Up to date CVS ✓  CV information containing relevant 

qualifications and up to date experience 
has been seen. 

Up to date CPD Logs ✓  CPD logs have been shared for staff with 
good records kept for the 2025 review 
period. 

Any new tutors/ 
assessors 

  n/a 

 
Enrolment and Certification Numbers 
Enhancing 
Evidence 

 Yes No Comments 
Enrolment numbers ✓  31 Enrolments for the review period 
Certification 
numbers 

✓  All participants noted as complete at the 
time of review 

Timely certification  ✓  Certification is prompt occurring 
completion of all requirements and final 
review and sign off. 

 
Marketing and Promotion 
Enabling 
Evidence 

 Yes No Comments 
Education Partner 
Logo/ Quality 
Assurance Logo 

✓  CIMSPA Education partner logo (blue) 
with Quality Assurance Information. This 
is displayed alongside ActiveIQ and MoD 
banners on the main page. 

CPD Logo  X CPD logo is not seen within the PT course 
page 

Course Hours  X Total Guided Learning Hours is not 
initially displayed, course timings are 
shown. 



7 
 

Truthful and accurate 
representation  

✓  Information across the website and 
course pages is accurate and a good 
representation of endorsement offerings. 

Consistent across all 
marketing 

✓  Marketing is consistent across webpages 
and social media pages. 

 
 
 
Recommendations 
1. Expand version control across the policies to include version history, publication date 
and version numbers 
 
Actions 
1. Include CPD logo within course page and information 
 
2. Include total guided learning hours within the course information 
 
Overall Comment 
The education partner continues to meet endorsement requirements to a high standard, 
with effective systems in place to support quality delivery, assessment, and the learner 
journey. Strong governance, consistent compliance, and positive learner engagement 
provide clear assurance of ongoing quality, with no recommendations or actions 
identified. 


